Secure Technician Privacy Policy
Effective Date: 11/04/2025

1. Introduction
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Welcome to Secure Technician (“Secure Technician,
division of Software Security Solutions LLC.

we,” “our,” or “us”), a

This Privacy Policy explains how we collect, use, disclose, and protect your personal
information when you visit www.SecureTechnician.com or related web pages
(collectively, the “Site”), or when you engage with our services.

By using our Site, you agree to this Privacy Policy and our Terms of Use.

2. Who This Policy Applies To

This policy covers personal information we collect from:
o Visitors to our website
o Individuals interested in franchise opportunities
e Franchise owners and clients

e Potential customers of franchise clients

3. Information We Collect

We may collect the following categories of personal information:

Category Examples

Identifiers Name, email, phone number, mailing address
Financial/Employment Info Payment details, job history, employment data
Commercial Info Services or franchises purchased or considered

Internet Activity IP address, browser type, pages visited, cookies


http://www.securetechnician.com/

Category Examples

Professional Info Occupation, business name, work contact info
Inferences Preferences or potential interest in services
Sensitive Info Account username and password

You can use parts of our Site without providing certain data, but some features may
not function properly.

4. How We Collect Information
We collect information in the following ways:

o Directly from you: when you fill out forms, create an account, or contact
us.

o Automatically: through cookies, web beacons, and similar technologies.

o From third parties: such as public databases, affiliates, or marketing
partners.

5. How We Use Your Information
We use personal information to:
e Provide and improve our services and franchise opportunities
e Communicate with you, including sending updates and service information
o Detect and prevent fraud or unauthorized access
e Personalize your experience and deliver relevant advertising

e Send promotional offers (you can opt out anytime by emailing
help@SecureTechnician.com)

6. SMS Messaging Policy
If you consent to receive SMS messages:

e Messages come only from Secure Technician, not third parties.



e We do not share or sell your phone number for marketing.

e You may opt out of SMS at any time by replying "STOP.”

7. How We Share Information
We may share personal information with:
o Affiliates and subsidiaries to support business operations.

e Service providers and vendors under contracts that require confidentiality
and limited use.

« Marketing partners, only if you have not opted out.
« Law enforcement or regulators if required by law.
o Business partners in the event of a merger, sale, or similar transaction.

We do not sell personal information for profit and do not share SMS consent or
phone numbers for marketing purposes.

8. Cookies and Tracking Technologies
We use cookies and similar tools to:
e Analyze traffic and usage patterns
e Remember your preferences
e Improve Site performance and advertising relevance
You can disable cookies in your browser settings. To manage ad preferences, visit:

o Google Ads Settings

o Network Advertising Initiative Opt-Out

9. Your Choices and Rights
You have control over how your information is used:

o Opt out of marketing emails or ads by contacting
help@SecureTechnician.com or clicking “unsubscribe.”


https://adssettings.google.com/authenticated
https://optout.networkadvertising.org/

e Access, correct, or delete your personal data by emailing
help@SecureTechnician.com.

o Disable cookies in your browser settings.

10. State Privacy Rights

Residents of certain U.S. states (including California, Colorado, and Virginia) have
additional rights:

o Right to Know/Access: Request what personal data we collect and how we
use it.

o Right to Delete: Ask us to delete your personal information, subject to
exceptions.

* Right to Correct: Request corrections to inaccurate data.

« Right to Opt Out: Stop the sale or sharing of personal data for targeted
ads.

o Right to Appeal: Challenge a privacy decision.
To exercise these rights:

o« Email help@SecureTechnician.com

e Call 1-719-888-4394

We may verify your identity before processing requests. We will not discriminate
against you for exercising your rights.

11. Security

We use reasonable technical and administrative safeguards to protect your data.
Only authorized employees have access to personal information as needed to
perform their job duties.

12. Children’s Privacy



We do not knowingly collect personal information from children under 13.
If you believe a child has submitted personal information, please contact us so we
can remove it.

13. External and Co-Branded Sites

Our Site may link to external or co-branded websites operated by third parties.
We are not responsible for the privacy practices of those sites. Please review their
privacy policies before providing personal information.

14. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will appear on this
page with a new effective date.
By continuing to use the Site after updates, you agree to the revised policy.

15. Contact Us

If you have questions or requests about this Privacy Policy, contact us at:
help@SecureTechnician.com
Q, 1-719-888-4394

Or write to us:

Attn: Webmaster - Privacy Policy
Secure Technician

PO Box 100

Del Norte, Co. 81132



